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4.04 mean score for 57 ques ons (scale 1-5)
7 ques ons in the excellent range (4.3 or greater)
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Overall, I am a sa sfied UC San Diego Postdoc.

Sa sfac on with UC San
Diego

Department - Mission
and Goals

Department Effec veness PI/Mentor Effec veness Postdoc Effec veness &
Sa sfac on

Campus Climate

2018 2019 2020 2018 2019 2020 2018 2019 2020 2018 2019 2020 2018 2019 2020 2018 2019 2020

3.77 3.80 3.79
4.12 4.21 4.19 4.15 4.23 4.20 4.09 4.17 4.13

3.78 3.86 3.82
4.15 4.16 4.04

Dimension Mean Score Trending  Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent
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Employee Net Promoter Score (eNPS)
"Overall, I am a sa sfied employee...." by "How likely is it that you would recommend working..."

74 eNPS*
78.1% - 3.9%

Sa sfied Promoters score 4-5 on the “Sa sfied” item and 7-10 on the “Recommend” item. Dissa sfied Non-Promoters score 1-2 on the “Sa sfied” item
and 0-4 on the “Recommend” item. Subtract the percentage of Dissa sfied Non-Promoters from the percentage of Sa sfied Promoters to calculate eNPS.
Passives score 3 on the "Sa sfied" item and 5-6 on the "Recommend" item.

*How eNPS Works ►

Below 40 - Low
40 to 59 - Marginal
60 to 79 - Good
80 & above - Excellent

Survey and analy cs powered by Tritonly cs™ Organiza onal Assessments and Strategy, UC San Diego1

Mean = 4.02, Std Dev = 0.87

•
•
•
•

•

2020 was the third annual Postdocs@UCSD Survey
1,190 Postdocs were invited to take the survey. 317 (27%) responded
Survey Period: August 12 to September 11, 2020
Survey consisted of 57 sa sfac on (including 10 Campus Climate and diversity), 1 eNPS, 8 Background,
4 Postdoc Experience, 20 Conduct and Behavioral, 4 Family Care, 14 Covid-19, and 6 open-ended ques ons
Contact postdocsurvey@ucsd.edu if you have any ques ons about this report

Background
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Employee NPS 58

University leadership is genuinely interested in hearing the ideas and opinions of staff members.

Staff members at UC San Diego value my contribu ons.
I understand UC San Diego's mission.
I understand how my performance posi vely contributes to UC San Diego's mission.

I feel valued as a member of the UC San Diego community.

I feel I have a voice on campus to provide my ideas and sugges ons on how to improve UC San Diego.
I am sa sfied with my opportuni es for career and professional development at UC San Diego.

Faculty members at UC San Diego value my contribu ons.

My research team/department understands my role as a postdoctoral scholar.
My research team/department provides me opportuni es to share my work.
My research team/department provides me opportuni es to interact with faculty, students, and other scholars.

I understand my mentor/research team's mission and goals.
I understand my department's mission and goals.

I understand how my performance posi vely contributes to my research team/department's mission.

There is a spirit of coopera on within my department.

People in my research team/department engage in ethical research prac ces.

My research team/department values my input and contribu ons.

My research team/department treats me with respect.

My research team/department provides me access to staff who responds to or addresses my administra ve ques ons and needs.

My research team/department communicates and encourages a high standard of research integrity.

My physical work environment (e.g., office, lab) is adequate for the job that I do.

Most people in my research team/department are du ful in their responsibili es.

If problems or issues occur, I know who to contact for assistance.

I have the opportunity within my research team/department to par cipate in making decisions that affect my work.

I have access to tools (i.e., equipment and technology) and resources to perform my work effec vely.

I feel physically safe in my work environment.

Work is assigned equitably by my PI/mentor.

My PI/mentor was ac vely involved in developing my Individual Development Plan (IDP) and/or training plan.
My PI/mentor understands his/her role as a mentor.

My PI/mentor treats me with respect.

My PI/mentor regularly meets with me to discuss the progress of my Individual Development Plan (IDP) and/or training plan.

My PI/mentor is suppor ve when personal issues arise.

My PI/mentor effec vely resolves personnel-related issues (i.e., work interac ons).

My PI/mentor creates a posi ve and construc ve work environment.

My PI/mentor communicates essen al informa on on a mely basis.

My PI/mentor ac vely supports my professional development by providing me opportuni es to expand my skills and knowledge.

I have sufficient freedom to decide how to best perform my work.
I can make recommenda ons to my PI/mentor without fear of nega ve consequences.

The training and experience that I receive at UC San Diego is preparing me for my career.

I understand that Individual Development Plan (IDP) is an effec ve tool and important to guide my professional development.

I have been given opportuni es to supervise, provide work direc on and/or mentor others.
I have been given opportuni es to develop independent projects and/or lead my own research.
I have been able to maximize my training and professional development opportuni es.

I feel that the amount of stress associated with my work is appropriate for my posi on.
I believe my total compensa on, including salary and benefits, is appropriate for my level of experience.
I believe I am well prepared to carry out my work/training plan.

UC San Diego promotes a work environment where all people are welcomed.

Top leaders of the University are commi ed to diversity.

People of all sexual orienta ons are treated fairly in my research team/department.
People of all ethnic groups, cultures, and backgrounds are treated fairly in my research team/department.

Overall, I am sa sfied with the diversity related programs and services available campus-wide.

My research team/department prac ces UC San Diego's Principles of Community.
My research team/department ac vely supports a diverse work environment.

My department promotes a work environment where all people are welcomed.

I feel valued by my research team/department.

I am sa sfied with the diversity related ini a ves within my department.

How likely is it that you would recommend being a Postdoc at UC San Diego to a friend or colleague?

Please indicate to what extent you agree or disagree
with the following statements. Select 'N/A' if it is not
applicable or you do not know.

1      Overall, I am a sa sfied UC San Diego Postdoc.

Survey and analy cs powered by Tritonly cs™ Organiza onal Assessments and Strategy, UC San Diego4
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2020
317 respondents
27% of 1,190 invited

Heterosexual
2018 2019 2020

LGBTQ
2018 2019 2020

Sa sfac on with UC San
Diego

1 Overall Sa sfac on
2 Valued Member
3 University Leadership
4 Faculty Value Contribu ons
5 Staff Value Contribu ons
6 Understand UCSD's Mission
7 Contribute to UCSD's Mission
8 Have a Voice
9 Career & Professional Development

Department - Mission and
Goals

10 Understand Department's Mission
11 Understand Team's Mission
12 Contributes to Mission
13 Understand my Role
14 Opportuni es to Share Work
15 Opportuni es to Interact

Department Effec veness

16 Access to Address Needs
17 Have Access to Tools
18 Physical Work Environment
19 Safe Environment
20 Spirit of Coopera on
21 Encourages Research Integrity
22 Ethical Research Prac ces
23 Du ful in Responsibili es
24 Dept/Team Treats me with Respect
25 Par cipate in Making Decisions
26 Values Input and Contribu ons
27 Contact for Assistance

PI/Mentor Effec veness

28 Recommends without Fear
29 Sufficient Freedom
30 Communicates Essen al Info
31 Work Assigned Equitably
32 Posi ve Work Environment
33 Understands Role of Mentor
34 Involved in IDP and Training
35 Discuss IDP and Training Plan
36 Resolves Personnel Issues
37 Supports Professional Development
38 Treats with Respect
39 Suppor ve of Personal Issues

Postdoc Effec veness &
Sa sfac on

40 Appropriate Stress
41 Total Compensa on
42 Well Prepared - Work and Plan
43 IDP Effec veness
44 Maximize Development Opps
45 Develop Independent Projects
46 Opportuni es to Supervise Others
47 Training Prepares for my Career

Campus Climate

48 Feel Valued
49 Sa sfied with Diversity Programs
50 All Welcomed
51 Department All Welcomed
52 Department Diversity Programs
53 Leaders Commi ed to Diversity
54 All Cultures - Fair
55 Sexual Orienta on - Fair
56 Support Diverse Environment
57 Prac ces Principles of Community

4.084.034.04 4.054.074.03
3.873.793.74 3.843.793.71
3.62 3.33
4.094.003.90 4.054.003.77
4.013.903.89 4.114.213.80
3.833.883.77 3.743.833.73
3.993.993.89 3.953.933.83
3.463.443.41 3.533.413.28
3.863.843.87 3.743.863.55
3.933.903.74 4.114.003.67
4.354.444.38 4.424.414.39
4.374.444.34 4.324.524.43
4.224.244.12 4.054.294.13
4.264.314.13 4.424.103.90
4.194.104.03 4.114.173.87
4.284.244.14 4.214.314.03
4.174.274.12 4.324.314.10
4.174.174.11 4.174.213.74
4.334.474.44 4.584.464.29
3.983.993.86 4.164.033.77
4.334.334.23 4.534.414.13
4.534.484.44 4.744.614.39
4.284.324.26 4.324.314.33
4.384.344.29 4.324.484.23
4.174.194.14 4.444.244.26
4.194.274.14 4.164.344.13
4.024.083.93 3.683.973.65
4.304.394.31 4.324.244.55
4.294.364.29 4.474.394.29
4.254.274.11 4.474.074.06
4.154.214.06 4.224.254.23
4.194.254.13 4.424.384.16
4.204.284.14 4.424.144.13
3.683.783.66 3.753.883.57
3.713.803.65 3.753.813.42
3.953.963.81 3.884.003.71
4.224.214.15 4.324.214.00
4.474.454.47 4.474.484.58
4.404.394.34 4.334.524.38
3.833.773.78 3.793.903.58
3.023.032.85 2.842.832.71
4.144.194.14 4.324.414.17
3.773.873.78 3.943.933.52
3.753.843.71 3.843.643.42
4.194.044.00 4.214.213.87
4.144.144.05 4.114.274.00
4.114.184.05 4.214.113.77
4.144.124.05 4.164.284.06
3.884.004.02 3.713.893.97
4.114.174.19 4.004.044.23
4.12 4.16
3.85 3.59
3.873.983.96 3.873.733.89
4.244.304.30 4.214.174.23
4.314.384.33 4.174.454.33
4.174.284.26 4.394.144.07
4.174.324.24 4.274.224.36

Sa sfac on Mean Scores by Sexual Orienta on
Below 3.00 - Low | 3.00 to 3.59 - Marginal | 3.60 to 4.29 - Good | 4.30 & above - Excellent
Mean scores are not displayed for groups that have fewer than 5 respondents.

Heterosexual

LGBTQ 19

242
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2020
317 respondents
27% of 1,190 invited

Heterosexual
2018 2019 2020

LGBTQ
2018 2019 2020

1 Was condescending to you.

2 Paid li le a en on to your statement or showed li le interest in your opinion.

3 Made demeaning or derogatory remarks about you.

4 Made jokes at your expense.

5 Interrupted or spoke over you.

8 Kept you out-of-the-loop on informa on that is important.

9 Put in a posi on where you felt powerless to advocate for yourself.

10 Asked you to do something that was inappropriate for your job du es (e.g. pick up dry cleaning, babysit
their children, rub their shoulders) and made you feel uncomfortable and could not refuse?

11 Treated you differently because of your gender.

12 Made derogatory comments about your gender.

14 Treated you differently because of your race/ethnicity.

15 Made derogatory comments about your race/ethnicity.

17 Treated you differently because of your sexual orienta on.

18 Made derogatory comments about your sexual orienta on.

19 Made you feel as if you have to give up your sexual orienta on to get along at work.

20 Made you feel the need to minimize aspects of your iden fy (e.g., language, dress) to fit in.

1.731.831.86 1.421.971.93

1.831.861.94 1.841.902.18

1.271.351.41 1.161.411.61

1.241.311.36 1.161.521.64

1.751.571.63 1.631.692.07

1.581.651.73 1.681.861.81

1.451.501.53 1.371.621.75

1.091.141.14 1.001.171.39

1.231.241.19 1.421.421.57

1.111.101.11 1.001.101.29

1.171.201.15 1.161.101.14

1.171.121.07 1.051.141.14

1.02 1.16

1.02 1.00

1.02 1.11

1.181.331.27 1.001.451.43

Interpersonal Behaviors Mean Scores by Sexual Orienta on
Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low
Mean scores are not displayed for groups that have fewer than 5 respondents.

Heterosexual

LGBTQ 19

242

During the past year, how often have you experienced the following conduct where someone:


